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ABOUT DIGITAL SOLUTIONS

We are a digital solutions provider and system integrator with multidisciplinary experiences. Over the past
15 years, we have worked with various partners and clients from conceptualization to planning, design, and
implementation stages.

With a proven track record, we have completed over 500 projects covering a wide variety of applications
from display and audio solutions, training and simulations, automation and control, digital signage,
streaming and recording, interactive system design and consultation, and projection-mapping to custom
projects.
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£ Limited Warranty:

1.1 Digital Solutions Pte. Ltd. hereby warrants that any products manufactured by DS which are sold to the buyer by DS or its authorized partners, distributors when delivered
in new condition, in original packaging, and used in normal conditions, will be free from original defects in workmanship and materials and will meet all of such Products'
published specifications within 2 years. Warranty starts from the date of shipment of products, subject to the limitations and exclusions stated herein below and provided
that such products have been transported, stored, handled, installed, used and maintained in compliance with DS's specifications / instructions and have not been subjected
to misuse, neglect, abuse, accident, poor maintenance, acts of nature, uses in applications for which the equipment was not designed, use of replacement parts not supplied
by DS and alterations, modifications and/or repairs not authorized by DS.

1.2 This warranty does not cover, and the buyer shall be responsible for any costs incurred for labor, removal, or re-installation of the products and replacement parts, as well as
any damage to equipment, accessories, or components caused by such removal or re-installation.

Q Returns & Repair:

2.1 Products claimed defective or non-conforming must be returned to DS after service center at the buyer's expense with a statement identifying the reason for the return.
Products under warranty will be repaired or replaced by DS without any charge for parts. DS provides a warranty on repaired or replaced parts for the same type of failure,
extending the original warranty by an additional three months. DS may impose a service charge for handling products that are returned but found to be in good working
condition, damaged by the buyer, or requiring adjustment due to inappropriate usage.

(@ Coverage Type:

3.1 Parts replacement and repair: provided the products are used within DS specification, DS will repair or replace failed parts (parts only, on-site labor is not included).
3.2 This agreement does not cover LED degradation, as all LEDs will eventually degrade to the point of zero emission, even though they may still be operating.

Post Warranty Extension Contract:

4.1 Before the warranty expires, the buyer may request a warranty extension contract from DS. However, it is solely at the discretion of DS to decide whether to offer any
warranty extension contract to the buyer.

*For complete warranty terms, please refer to the actual sales contract or consult your sales consultant, and the actual sales contract shall prevail.




















































































